Results:
-The 90% of 2,170 soldiers who experienced telemedicine service in 2016 say they were satisfied.
-Rate of healthcare services provided within 12 hours is improved from 35% to 83%.
-Early diagnosis of patients can prevent them from developing a serious illness.
Discussions: In-depth review is needed on how to overcome diagnostic errors due to remote equipment malfunctions and non-face-to-face consultations, and on how to persuade smallscale providers (clinics for instance) worrying that they may be deprived of patients by larger providers.
Conclusions: Applying information technology (IT) can overcome demographic and geographic problems in order to expand healthcare services for the remote residents. Limitations: This pilot project is a remote healthcare delivery service for the military units only.
